
UNCC FREE WIFI:

UN-WiFi
(No password is required.)

Operated from 08:00 to 14:00 hrs 
by CP Food World

INFORMATION NOTE FOR MEETING PARTICIPANTS 
AT THE UNITED NATIONS CONFERENCE CENTRE, BANGKOK (UNCC)

WELCOME TO UNCC!  This Information Note is prepared to be your quick reference when attending a meeting at the UNCC. 
Hope you will enjoy your visit!

IMPORTANT NUMBERS

SAFETY AND SECURITY

COFFEE CORNER,
1st Floor

UNCC is the first UN conference centre that banned 
use of single-use plastic in its catering facilities in 
2018, and we are proud to have maintained this policy. 
When ordering coffee and beverages at Café DoiTung, 
customers are asked to pay a deposit of THB 100 for a 
cup and be reimbursed upon its return.

Operated from 7:00 to 17:00 hrs 
by Café DoiTung

Lunch, Food items including halal 
and vegan / vegetarian options

INTERNATIONAL CAFETERIA,
1st Floor

WHILE IN BANGKOK
• Emergency Medical Services (EMS): 1669
• Ambulance and rescue: 1669 or 1554
• Mission Hospital (nearest hospital):                                  

+66 2282 1100 (English speaking support staff)
• Police general emergency call: 191
• Tourism Police: 1155
• Fire emergency: 199

RAJAPRUEK LOUNGE,
Ground Floor

Coffee and beverages, pastries, light meals

FOOD AND BEVERAGE

The United Nations has a zero-tolerance policy for any form of harassment, including sexual misconduct, sexual 
harassment and sexual exploitation and abuse, and will deal with such complaints promptly. Please refer to the 
United Nations Code of Conduct and report any incident to the respective Event Organizer and/or Security and 
Safety Section either in person or by extension at 1102.

The next step is to collect your meeting badge at Registration Counter on Ground Floor of the UNCC (operation hours: 8:30 – 11:00 
hrs and 13:00 – 14:30 hrs). These badges need to be worn all the time while in the UN complex. After collecting meeting badges, 
confirm your meeting details including the venue on the digital signage screen near the escalator. 

Loss of a meeting badge should be immediately communicated to the registration counter or security officer in presence, so 
that the incident could be recorded before issuing a new badge.

To enter UNCC, please enter through UN Main Entrance gate located near the intersection. You are REQUIRED to show your 
Passport/ID card and registration QR code to the UN security officer at the gate and to go through the security screening.



UNCC FLOOR PLAN AND ADDITIONAL SERVICES

UNCC GROUND FLOOR also includes

• Registration Counter
       Open from 8.30 – 11.00 and 13.00 – 14.30 

• Rajapruek Lounge
Open from 07:00 – 17:00

• Thailand Post Office
Open from 08:00 – 16:00

• ATM Machine: 24/7

UNCC 1st FLOOR also includes

• International Cafeteria
Open from 08:00 – 14:00

• Coffee Corner run by Café DoiTung
Open from 07:00 – 17:00

• Souvenir Shop
Open from 09:00 – 16:00

• Accessibility Centre

• Sustainability and Innovation Centre 
       (S & I Centre)

• Siam Commercial Bank (SCB)
Service Building, 1st floor
Open from 08:30 – 15:30

UNCC 2nd FLOOR also includes

• Prayer Room

• Chairperson’s Office Suite (COS)

• Executive Office Suite (EOS)

• General Office Suite (GOS)

Scan QR Code below for more details 
on facilities and services available 

at UNCC
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